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CURRICULUM VITAE (abridged) 

 
EXPERIENCE 

 
Columbia University, New York, NY        2011 - present 
School of Professional Studies          
- Professor of Professional Practice in Discipline: M.S. Technology Management    
- Program Director: M.S. Technology Management (completed term)      
School of International & Public Affairs         
- Adjunct Associate Professor: Technology, Media, Advocacy, and Communication   
- Capstone instructor (Government of Aruba; National Defense Institute)        
   
United States General Services Administration, Washington D.C.     2022 - 23 
Technology Transformation Services, U.S. Digital Corps 

- Fellow Experience Supervisor (founding role): GS-14 | Public Trust     
 
City of New York, New York, NY         2016 - 22 
- Deputy Chief Technology Officer - Innovation                                                                            
- Acting Deputy Chief Technology Officer - Broadband (Act.)           
- COVID-19 Emergency Response                             
- Acting Director of Communications, Mayor’s Office of the Chief Technology Officer  
Department of Veterans’ Services  
- Associate Commissioner, Public Affairs                                      
- Press Secretary & Senior Advisor to the Commissioner                                                                   
 
United States Permanent Mission to the United Nations, New York, NY   2011 – 15 
- Director, Media Strategy & Analysis (GS-13; TS)       
- Press Officer (GS-11; TS)          
- Presidential Management Fellow (GS-9-11; TS)        
 
U.S. Department of State, Washington, D.C.        2010 - 11 
- Presidential Management Fellow (GS-9; TS)  
 
University at Albany, State University of New York, Albany, NY    2008 - 10 
- Lecturer, College of Computing & Information;  
- Lecturer, College of Arts & Sciences  
 
Duke University Press; Oxford University Press; Johns Hopkins University Press   2002 - 06 
- Indexer (contract) 
- Digital content management consultant  
 
American Red Cross of Greater New York, New York, NY     2000 - 01 
- Disaster Relief Field Responder 
- 9/11 Ground Zero Response  
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EDUCATION 
 

Ph.D. Information Science, University at Albany, State University of New York: Albany, NY  2006 - 10 
Fulbright, Zhongshan University, Guangzhou, China      1996 - 97 
B.A., Chinese (cum laude), Connecticut College: New London, CT    1993 - 96 
 

PUBLICATIONS  
 

Wichowski, A. (2021). “Nations need ambassadors to Big Tech,” WIRED 
Wichowski, A. (2021). “Why Big Tech shouldn’t govern citizens,” Tech Policy Press 
Wichowski, A. (2020). The Information Trade: How Big Tech Conquers Countries, Challenges Our Rights, and 

Transforms Our World, HarperCollins: New York. 
Wichowski, A. (2020). “America needs a tech ambassador,” The Hill 
Wichowski, A. (2020). “The U.S. can’t regulate Big Tech companies when they act like nations,” The 

Washington Post 
Wichowski, A. & Benjamin, K. (2020). “Public service as a service,” Medium 
Wichowski, A. (2020). “Let’s polarize, together,” Public Books 
Wichowski, A. (2020). “What unites us’: how the angry few hijacked public opinion and why institutions must 

intervene to save democracy,” Brazilian Association of Communication Researchers 
Wichowski, A. (2020). “How to forge partnerships during crises,” Apolitical 
Wichowski, A. (2020). “How Big Tech regulation-proofed themselves,” The Hill 
Wichowski, A. (2017). “Net states rule the world. Ignore them at your peril,” WIRED 
Wichowski, A. (2017). “A user’s guide getting things done in government (with or without tech),” GovExec 
Johnson, J. & Wichowski, A. (2015). “How to get lost in story (story not required).” TechCrunch 
Wichowski, A. (2015). “‘Secrecy is for losers’: why diplomats should embrace openness to protect national 

security.” In M. Holmes & C. Bjola (Eds.) Digital Diplomacy. London: Routledge. 
Wichowski, A. (2013). “What government can and should learn from hacker culture.” The Atlantic 
Wichowski, A. (2013). “Social diplomacy: how diplomats learned to stop worrying & love the tweet,” 

Foreign Affairs 
TALKS 

 
- FWD50: “How to build tech that won’t kill us” (2023); “A sexy page-turner about bureaucracy” (2024) 
- Data Universe: “Tech’s ‘no gods’ problem: why we still don’t have ethical algorithms” (2024) 
- National Institute of Standards for Technology: “Preparing the workforce for the future of tech” (2024) 
- World Economic Forum: Tech Diplomacy Network launch (2023) 
- Tel Aviv Office of the Chief Technology Officer: “Social innovation & resilient cities” (2022) 
- State Dept. Speaker’s Bureau: UAE Conference on Creative Economies: “Digital transformation” (2022) 
- United Nations: “How to do new things in old institutions without freaking people out” (2022) 
- Google & Coda.BR: “’The only thing that never fails’: surviving uncertainty & misinformation” (2021) 
- European Union Senior Envoy to the US & Consul General of Norway | "Brussels to the Bay: Role of the EU 
& UNHCR on technology & election Integrity" (2024) 
- NewLab: “Tech entrepreneurship in NYC” (2023) 
- Geneva Science & Diplomacy Anticipator Summit & CERN | "Emerging technologies & AI" (2023) 
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- Geneva Center for Security Policy: “Future of peace & war” (2023) 
- United Kingdom Tech Envoy: “Tech diplomacy” (2022) 
- Swedish Foreign Ministry | “The future of the nation-state” (2022) 
- Consul General of Canada to Silicon Valley & The Bridge: “Big Tech, diplomacy, and power” (2020) 
- World Affairs Council: “How Big Tech is transforming Our world” (2020) 
- Harvard University: “The map is not the territory: nation-states & net states” (2020) 
- FBI Special Agent in Charge Fireside Chat: “Staying Ahead of the Threat” 
- Rio de Janeiro Global Center – Columbia: “’There are no hard problems’: low- & no-tech solutions in 
government” (2019) 
- Personal Democracy Forum: “Digital skills for public servants” (2018) 
- Moscow Nuclear Research University | “Digital diplomacy in the US & Russia” (2016) 
- World Summit on Innovation & Entrepreneurship | “Intrapreneurs changing the world” (2015) 
  

PRESS 
 

- Business Insider, “Meta just missed a senator’s deadline for submitting records about its AI chatbot policies 
for kids” (2025) 
- Bloomberg News. “Musk takes slash-and-burn style to Europe after bolstering Trump” (2025) 
- Stern.de. “Big Tech expert: Elon Musk acts like an emperor” (2024) 
- Australia Broadcasting Corporation National Radio. “Australia’s war on Elon Musk” (2024) 
- The Washington Post. “A new kind of leaker: spilling state secrets to impress online buddies” (2024) 
- CNBC | “Most important 2020 election misinformation threat is not coming from overseas” (2020) 
- CSPAN Book TV; BBC World News | Featured guest, “The Information Trade” (2020) 
- NPR | “Does Facebook need a seat at the geopolitical table?” (2018) 
- Financial Times | “The Apple effect: Germany fears being left behind by Big Tech” (2021) 
- World Economic Forum | “Countries are so last century. Enter the ‘net state.’” (2018) 
- Public Radio International | “Confronting the new geopolitics of 'net-states'” (2018) 
- Korea JoongAng Daily | “A Big Tech Race” (2018) 
- NPR | “How Big Tech is taking on big government” (2018) 
- UM Brazil | “Diplomacy in Post-Truth Era” (2016) 
 

RECOGNITION 
 

- NYC[x] Tech & Innovation Awards, co-founder & awardee, “Meta Award,” City of New York 
- “Top Five Course Award” (student-voted out of 200+ courses), Columbia University 
- Responsible Tech “All Tech is Human” Mentor 
- Govern for America “League of Innovators” Mentor 
- Meritorious Honor Awards (3): US Mission to the UN; Office of eDiplomacy; US Department of State 
- Distinguished Dissertation Award, College of Engineering & Applied Sciences, SUNY Albany 
- “Women in Technology Award,” SUNY Albany 
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